
Welcome OOAK Artists!



Kathleen Hogan
Show Director
312.527.7642
khogan@themart.com

Amber Melson
Artist Relations
312.527.7757
amelson@themart.com

Arelys Roman
Financial Manager
312.527.3214
aroman@themart.com

Susan McCullough
Senior Vice President
312.527.7756
smccullough@themart.com

Lisa Simonian
Vice President of Marketing
312.527.7838 
lsimonian@themart.com

Aida Sarvan
Director of Marketing 
312.527.7933
asarvan@themart.com

Walter Young
Tradeshow Operations Supervisor
312.527.7988
WYoung@MMart.com
Tradeshow_Operations@themart.com
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Agenda

*Duration  - 1 hour

*Online Resources

*Pre-show Prep

*On-site Procedures

*Booth Details

*End of Show

*Booth Design

*Selling Tips

*Questions



Set Up Video



*Main Website-

*www.oneofakindshowchicago.com

*Exhibitor Central

*Operations Ordering Portal

*Artist Profile 

Online Resources
Website

http://www.oneofakindshowchicago.com/


*Personalize and Update 
your Artist Profile 

*This allows customers to 
find you before & after the 
show

* Information displayed on 
your Artist Profile will be 
used in the printed directory

* If you need this link re-sent 
to you, please let us know

Online Resources
Online Artist Profile



*Complimentary marketing materials created for you

*Artist Web Banner Ads use on your website, emails or email signatures to 
promote your participation

*Artist Stickers sticker templets offer complimentary admission to your clients 
and can be attached to your own marketing materials 

*Paper comp tickets have been mailed to you to share with your clients

*Emailed comp ticket will be sent your way the beginning of November

*Promote Yourself!

*!ÄÖÅÒÔÉÓÅ ÙÏÕÒ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÏÎ ÓÏÃÉÁÌ ÍÅÄÉÁȢ $ÏÎȭÔ ÆÏÒÇÅÔ ÔÏ ÕÓÅ ÔÈÅ ÏÆÆÉÃÉÁÌ 
hashtag,  #OOAKCHICAGO and tag us in your post. Please note that if you tag 
our page, we may repost your image to our social media feed. 

Prior to the Show
Marketing Resources



Prior to the Show
Badge Registration

*Register you and your 
team prior to your arrival 
to help speed-up the 
registration process.  
*Photo ID is required
*Badges must be worn at 

all times on the show 
floor
*This link can be found on 

the website under 
Exhibitor Central



On-site Procedures



Setup Hours:

12/03, Tuesday 8am ɀ4pm

12/04, Wednesday 8am ɀ7pm

*Loading Dock closes at 3pm on both days.

Move-In
Setup Hours & Dock Access



*If you have shipped any items to 
theMart your belongings will be 
waiting for you in your booth

*To ensure that your items are delivered 
correctly, label all shipped packages 
with 7-your booth number, as well as 
your name

*The 7denotes what floor of the Mart 
the package is going to.

Move-In
Shipped Items



*Pull into the loading dock ɀgive the dock your booth 
number and our union team will deliver your items to 
ÙÏÕÒ ÂÏÏÔÈȢ 4ÈÉÓ ÓÅÒÖÉÃÅ ȰÄÒÁÙÁÇÅȱ ÉÓ ÃÏÍÐÌÉÍÅÎÔÁÒÙȢ

Move In
Personally delivering product to dock

Loading 
Dock

Park 
Your 
Car

Registration Go 
to 

booth



If you do decide to move-in your work or specific pieces 
without the help of a Union Team Member, all items 
must be hand-carried and taken in through the buildings 
freight elevators. Dollies are not allowed when hand 
transporting your work. 

Move-In
Hand Carrying Work



*Labelall packages with your name and booth number

*Package your work well for protection during transport

*For faster move-in try to consolidateyour items

*Additional Fees: 
*Arriving after dock closes, 3pm, will incur a fee

*Any one package over 2000 lbs will have an overage fee

Move-In
Loading Dock Reminders 



*Once your items have been 
unloaded from your vehicle, plan to 
park your car. 
*We recommend the Spot Hero app 

to find parking for both standard 
and large vehicles. A one-time use 
discount code is provided to OOAK 
artists.  

*Additional large vehicle parking is 
available at McCormick Place

*Details regarding parking 
information are available on the 
Exhibitor Central webpage

Move-In
Parking



*After you have parked 
your vehicle make your 
way to the Show Office 
located on the 7th floor. 
Our team will provide you 
with your welcome packet 
and exhibitor badge. 

*Artist & assistant must 
always wear their badge in 
order to remain on the 
show floor

Move-In
Artist Registration



*Cleaning ɀvacuumed the night before the show 
opens 

*Equipment ɀchair/wastebasket must be requested 
pre-show

*Flooring ɀlight gray throughout the show floor

*Signage ɀbooth comes with a standard blade sign

*Walls, Lighting and Storage -greater detail to follow

Booth Details



*Walls are painted white ɀÉÆ ÙÏÕȭÄ ÌÉËÅ ÆÏÒ ÔÈÅÍ ÔÏ ÂÅ Á ÄÉÆÆÅÒÅÎÔ ÃÏÌÏÒȟ 
paper covering options are available for purchase.  The union workers 
must do this ahead of time.  Order forms and costs are in the Operations 
Portal. You may also hang paper yourself.

* You may nail and screw into the walls, as well as cover them with decals 
as long as everything can be removed at the end of the show.  You do 
not need to patch holes in the walls, just remove hardware at the end of 
the show. Power tools are not permitted.

*Walls are 1-inch solid wood, each nail will hold approx. 30pds.

* A standard booth has three walls. A corner has two.  Walls are approx. 
10 ft long and 8 ft high.

Booth Details
Walls



*6 flood lights are included with your booth and additional lights may 
be ordered. Outside lights may NOT be attached to the tracks 
however, lamps and other non-track lights are permitted.

*150 watts of electric are included with your booth fee, if you go 
beyond that there is a charge. The flood lights that are included with 
your booth are NOT part of the 150 watts.

*When you are ready to have the flood lights above your booth 
adjusted,  go to the service desk ɀan electrician will be sent to you 
to do a light adjustment - 15 minutes with an electrician for light 
adjustment is included with your booth fee.  
*You do not need to be present

Booth Details
Lights and Electric



Lighting


